
Business-Integrated Technology Solutions

DISTRIBUTION MANUFACTURING RETAIL TRANSPORTATION  
& LOGISTICS

PROJECT  
SERVICES

HOSPITALITY & 
ENTERTAINMENT

FINANCE &  
INSURANCE

Let SIA make you special IBM Middleware Integration
Open, scalable and secure software for 
building flexible and responsive IT systems

Business process management and 
integration 
www.ibm.com/software/websphere 

Business insight and Information on demand 
www.ibm.com/software/data

Portal-based Workplace™ collaboration 
www.ibm.com/software/lotus

IT Service Management for the  
on demand world
www.ibm.com/software/tivoli

Business driven development and project 
portfolio management
www.ibm.com/software/rational

In today’s on demand world, innovation is 
the only answer for driving growth while 
cutting costs. The companies that succeed 
will be those who achieve organizational 
effectiveness through the integration of 
people, processes and information.

Unlocking business value can be 
challenging for organizations that have 
complex, inflexible or heterogeneous 
IT environments. SIA can help you 
innovate, collaborate and grow with 
business-integrated technology solutions,  

powered by IBM middleware and systems, 
that align your business and IT objectives 
so you can:

Revitalize your business
Exploit your capabilities
Strengthen your customer connections
Secure your enterprise
Transform your workforce
Manage your operations

Our industry knowledge, technical exper-
tise, business process management skills 
and innovative ExpressWay® methodology 

can help you lower your total 
cost of ownership, reduce 
your risks and accelerate 
results. Call us for an exec-
utive solution assessment, 
one of our many Quickstart 
offerings or a solution cus-
tomized to your needs.

Think big, start simple and 
scale fast with innovative  
solutions from SIA...pow-
ered by IBM®.
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Innovate, collaborate 
and grow with SOA
SOA (Service Oriented Architec-
ture) can deliver unprecedented flex-
ibility and responsiveness to your IT  
environment. Standardize, automate 
and integrate your business processes  
using reusable, modular components 
based on open standards and best 
practises. SOA makes it  possible to 
quickly and easily reorganize existing 
IT components to complement evolving 
business strategies.

Let SIA help you get the most out of 
your people, processes and information 
with a business-integrated technol-
ogy solution – affordable solutions that 
deliver rapid results, powered by IBM 
middleware, SIA’s strategic framework 
for SOA and our innovative Express-
Way® approach.
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www.siaaccess.com

SIA Service Information Access Inc.

SIA is an IBM Premier Business Partner and IBM On Demand Business - Accredited 
Business Partner. SIA has distinguished itself for over 30 years as an ISV, system 
integrator and value-added solution provider, serving customers in Canada and 
the United  States from offices in Montreal, Toronto, Burlington and Boca Raton.  
We help our customers innovate, collaborate and grow by offering them innovative 
services and solutions powered by IBM middleware and systems technologies. 

SIA’s Advantage

SIA’s industry knowledge, technical expertise and proven methodologies help our 
customers lower their investment, reduce their risk and accelerate the return on their 
investments in IBM On Demand Business solutions. Our versatile team of highly skilled and 
IBM-certified professionals offers you expertise across a broad range of IBM middleware 
products (DB2®, WebSphere®, Lotus®, Workplace™, Tivoli® and Rational®), on demand 
operating environments (System i®, p®, x® and storage) and industry business processes.  
We can provide complete turnkey solutions to help customers align their business and IT 
objectives and solve their most critical business challenges.

IBM and SIA - Your Technology Partners

SIA and IBM have been working closely together since 1975 to provide customers 
with robust, business-integrated technology solutions that help them become more 
responsive, flexible, efficient and resilient. No project is too small or too big – by teaming 
together, SIA and IBM can deliver the expertise and solutions you need.

S T R AT E G I C  S O L U T I O N  F R A M E W O R K

Information on demand
Content and Discovery solutions

Business Intelligence solution

Business Integration
eCommerce solutions

Business Process Management 
solutions

Workplace Collaboration
Portals and Workplace solutions

Pervasive Computing solutions

IT Service Management
Automation and Security 
solutions

Storage Optimization solutions

Business Driven Development
Portfolio Project Management 
solutions

Software Quality solutions


